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Kingsley Portal Overview
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Response
Rates

Track response rates
and count of
undelivered surveys

Monitor requests for
contact

Respondent
List

See who has or has
not responded

View survey
transcripts

Update contact
information

The Kingsley Portal is a web-based, real time survey tracking tool

Reporting

[%1]

On demand, custom
reports

Analyze all
guestions,
comments, and
comparisons

Online
Reputation

&

Publish survey
scores and
comments

Track ratings
and reviews from
online
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Logging in to the Kingsley Portal

Portal website URL is https://www.kingsleyportal.com

Initial login email provided by Kingsley Associates

KINGSLEY PORTAL

& Email address

7 CONGRATULATIONS
2020 KINGSLEY EXCELLENCE
AWARD WINNERS

—

1. Click the “Trouble logging in?” link
KINGSLEY : to receive a password reset email. : |
M ki "/ "WARDED
EXCELLENCE jj 4 e g1 |/ 10 PROPERTEES
i g ———re T ! B}/ - THAT EXCEED THE
B g KINGSLEYINDEX N
QN EEEE ; VO | OVERAL b
" N\ W& R S R e | [ \SATISFACTION Wil
\\ EXCELLENCE JJ , Vv
| -
hL L d
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https://www.kingsleyportal.com/

Selecting a Program

You will land on your program’s Dashboard upon logging in to the Portal

~ & demo@kingsleyassocistes.com  TRAQ Recent Updstes @& Support i Log out
l =§IONR$EII:EY Sample Client | CORE Program - Sample
— ™ Program timeline = Change program

a CORE Program - Sample - 2

Dashboard Response Rates Respondents Reporting Reputation Management Action Plans  Leaderboard

DASHBOARD

Property Type: Survey Type: Time Range:

1. Use the navigation bar at the My -] [overa "] [temoocee
top of the page to access the
Dashboard, Response Rates,
Respondents, or Reporting

pages

This pages refliects dats collected as of 02/14/2020 05:00:01 AM EST (sn howr ago)

Response Rate # Responses |+ Owverall Satisfaction % Requests for Contact

158

21% . . [91%

Unsubscribes: % Saticfied e

]
Closed

L ;

Tatal

Ove’a | SatisTaction - WRegion - © Average ® % 45/55 Recent Respondents

W Overall Satisfaction

Faith Merrison

2. Use the “Change Program”

drop-down menu to access a 433 = | "

different survey program “ gt
ke

) Company 63072
Oct 2019 Now 2013 Dsc 2019 Jan 2020 Fab 2020 21320

Brandon Welch
19% 3

21320

Region 1 439 0
Region 2 4.40 20% 2 0 Il Connor Churchill
. = Company 63217
Region 3 424 23% 1 o 21320
Region4 425 20% 14 1 M lan Anderson
Company 63401
1320

W Amelia Mathis
Company 63051
220

Copyright 1987-2020 Kingsley Associates.
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Dashboard

The Dashboard displays key scores and metrics in real time

~ & demo@kingsleyassociates.com  ?FAQ B Recen: Updates @& Support M Log out
l ~ gbth?.ill:EY Sample Client | CORE Program - Sample
_—

% Program timeline = Change program

1. Filter data by survey type
and time range

CORE Program - Sample -

Dashboard Response Rates Respondents Reporting  Reputation Management Action Plans  Leaderboard

: DASHBOARD This page reflects dats collected a5 of 02/14/2020 05:00:01 AM EST {an hour sgo)
2' Key Scores and metrlcs Property Type: Survey Type: n Time Range:
refresh every hour vuttomiy | [owna | Juasea0aas .

Response Rate # Responses lo# Overall Satisfaction Y. Requests for Contact

3. Compare key ratings to 4
company portfolio and 21% . 1

Kingsley Index Respondes Unsubsces

158
Satisfied

237 . |91%

% Satisfied Neutral

Recent Respondents

7
Dissatisfied
Faith Morrison
Company 66320

) Overall Satisfaction - IRegion - o Average ® % 45/55
4. Track scores over time rep—————

= B Oen ok
5. View key ratings by 4.33 ' s
. Rating "‘-?9 Il Anna Blake
community or other groups Compay 6207
[ | Andr_e?m Dl:ru:an
6. Review list of recent o s
responses and transcripts B Andrew il

Oct 2015 Nov 2019 Dec 2015 Jan 2020 Feb 2020 Company 63072
211320

Company 63138
Region 1 19% 2/13/20

Region 2 20% 8 i} [l Connor Churchill
S
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Response Rates

The Response Rates page provides high-level survey statistics

RESPONSE RATES (6 |
1. Filter data by survey type P:‘l’:f“"?“’“ S‘C‘]"‘e” Ppes‘ T::;de:
. ultifamily - veral v 5 ays -
and time range
Group by:
2. View table by community e ’ —
or other groupings e ¢ us |
m I
i User - Multifamily (Overall) 20.4% 238 1 166 49 7 |
3. Review response rates Property 1 0.0% 0 0 0 B 2
P .
surveys sent, undelivered Property 10 28.6% § 28 ° ¢ -
Property 11 18.5% 31 168 2 0 ]
surveys, and requests for property 12 51% > 30 0 o B
co nta Ct Property 12 18.2% 12 66 4 1] E]
Property 14 23.1% g 39 1 2 ]
Property 15 22.4% 38 170 2 3 ]
) Property 16 19.6% 18 92 2 0 ]
4. Access complete list of property 17 21.7% 0 I 1 0 ®
requests for contact Property 18 S = e 1 . -
Property 2 0.0% 0 0 0 0 Ei
Property 3 15.9% 10 63 4 0 Ei
Property 4 35.7% 10 28 1 0 B
5. Access the Respondents Property 5 206% 1" 6 7 0 E
g . Property 6 22.2% 16 72 = 0 B
page directly for a single ronert o . B 1 . -
community or other group Property s 18.9% 16 & 2 0 2
Property 9 11.8% 8 68 3 1] ]
Showing 20 entries
6. Export data to Excel
S T A M oniese [ W8 Appstor | [ B> Coogery | Kingsley Web Portal Version: 203508
Copyright 1987-2020 Kingsley Associates.
KI N G S I. EY 6 All rights reserved. Confidential and proprietary.
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Respondents

The Respondents page provides a full list of all potential survey respondents

1. Filter by survey type, time
range, status, level, or
respondent information

2. Actions: resend
invitations or close out
requests for contact

3. Edit invalid emails and
respondent information

4. View respondent statuses
and links to survey
transcripts

5. Track and close requests
for contact

6. Highlight respondents
with low satisfaction or
renewal intent

7. Export respondent list

KINGSLEY

A Grace Hill Company

RESPONDENTS

Property Type:
Multifamily -

Actions:

Level:

Please select... - Submlt

Survey
Type
Respo
a FIESpEEE Transc
Responded
a Prospect Transcript
Responded
a FIRTEEL Transcript
a Responded
Pre-renewal ;
Transcript
a Responded
Pre-renewal .
Transcript
Responded
a Prospect Transcript
Responded
J |
| a Pre-renewal Transcript
] n Work Order R,e,s,,p,o,l:'.g?d

Showing 1 to 500 of 1204 Respondents

© 2020 Kingsley Associates | Technical Support |

Terms of Use Website Privacy Policy

survey Type:

Time Range:

Overall

v

Last 30 days

Level Value:

Status Street /

1/20/20

1/20/20

1/20/20

1/20/20

1/20/20

1/20/20

1/20/20

1/20/20

Access your survey
results on the go

Search Value:

Search

Property 17 Adam Slater
Property 17 Adam Thomson
Property 18 Rachel Young
Property 3 Jason Hardacre

a Property 4 Neil Walker
Property 7 Mary Kelly

B Property 7 Paul Smith
Property 7 Stephen Bower

Download on the GETITON
’ ‘ App Store l [ ’

Export Respondent List a

Adam.Slater@yaho
0.com

Adam.Thomson@y
ahoo.com

Rachel.Young@aol.
com

Jason.Hardacre@a
ol.com

Neil. Walker@aal.c
om

55 Amador Village
Circle #31

2912 BAY VILLAGE
CIRCLE, Unit 2099
#2099

Mary.Kelly@aol.co

IE

1013 Foster City
Blvd. Apt. A#1013-
A

Paul.Smith@aol.co
m

1081 Foster City
Blvd. Apt. A#1081- |~

EN: s >

Stephen.Bower@o

[ P P

500~

Kingsley Web Portal Version: 2.0.55.2 8

Copyright 1987-2020 Kingsley Associates.
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Respondents - Editing a Respondent

Edit respondent information and invalid email addresses

RESPONDENTS
Property Type: Survey Type: Time Range: Status:
Multifamily - Overall N ‘ Last 30 days - All -
1 . Cl |Ck the penCII Icon Level: Level Value: Search Value:
under “Edit” - - | | search
Actions: Edit Respondent

. Please select... Al Submit

2. |n the pOp'Up W|nd0W, - Contact Information: Additional

Yells respondent -m -'T'anéey a Information:
a [

Name

i i o Pre-renewal -
information as needed Dorothy Bower AT
Work Order Respon Prospect Dr
Transcy Email
. " " Respon Dorothy.B & i Status
3. Click “Save” to save Prospect  Jranee] | DOrOVEOnereEma
Mot Responded
cha nges Move-in Resporl  street s
Transcr|
Status Date
Respon Dr
Pre-renewal | ] 2/14/2020 6:30:25 A
d . d 0 Unit B
espory r
Updating a respondent Workorder | R5P1)
email address automatically work Order Nt or
Respon State
sends a new survey - . .
. 0 9 Pre-renewsal
invitation to the updated Respory
. Not ~pDr#
email address 0 @ Prerenewal pot ] .
Showing 1 to 500 of 1216 Respondents »
© 2020 Kingsley Associates | Technical Support | Af::j;ggﬁrt;:r;? [ 6 ot | | B Googe play Kingsley Web Portal Version: 2.0.55.1 A

Terms of Use Website Privacy Policy

Copyright 1987-2020 Kingsley Associates.
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Respondents - Closing Requests for Contact

Close out requests from respondents requesting contact from management

1. Contact requests are
indicated by the phone
icon. Click the column
header to sort open (red)
requests to the top. Click on
the red phone icon to close
an individual request

2. In the pop-up window,
check the box to indicate
you have followed up with
the respondent

3. Enter a comment

4, Click “Save.” Once a
request is closed, the red
phone icon will change to a
green phone icon

KINGSLEY

A Grace Hill Company

RESPONDENTS

0 80 O

OO0 00O

OO0

Prospect

Mave-in

Work Crder

Work Order

Prospect

Work Order

Work Qrder

Waork Order

Prospect

Waork Order

Work Order

Survey Status & a Street f

Responded Mary.Kelly@aol.

Transcript 1/13/20 Property 7 Mary Kelly s

Responded ) Colin.Peters@g | 2100 Valley View

Transeript 2/3/20 ® Proparty 15 Colin Petars o — owy #2216
Add/View Portal User Comments

Respondent Name : Alison Pullman

Contact Confirmed:
7 Please check this box if the respondent has been contacted.
Enter Comment:

Norter Comments are not shared with sunvey participants. Comments are shared only with Kingsley Portal users.

Current Comments:

Mo data available in table

Showing 0o 0 of 0 entries

e Save

Copyright 1987-2020 Kingsley Associates.
9 All rights reserved. Confidential and proprietary.



Respondents - Additional Actions

Apply actions to individual respondents or groups of respondents
Resend survey invitations or mark as contacted
RESPONDENTS

Property Type: survey Type: Time Range: Status:
. Multifamily - ‘ Overall N Last 30 days - All -
1. Select the desired
Level: Level Value: Search Value:

respondents. Clicking the
check box at the top of the
column will select all
respondents on the page

- - Search Apply
Actions:
Please select.. - + Add Respondent | Export Respondent List

EHEHEHMMI
RESpUnuaca LdIULBULKIDIIU 134 RIVIErNd LT +#+
| h " i " d a Pre-renewszl Transcript 1/28/20 Property 14 Carol Buckland @emall.com
2. Select the “Actions” drop- S o - o= e s
esponded oe 0. Hengerso wiera Dr
d own menu to resen d an - Work Order Transcript 1/28/20 @ n Property 14 Henderson n@gmail.com #433
. . . Responded ) Alison.Pullman
invitation or mark as 8| B |Pree=ct i |1820 ® e i Allson Pulknan | 6 oo, com
contacted 0| @ Movein 'IFffaer\Jsocr:iE;d 1/14/20 ® Property 14 Andrea Ince w@@ ;?3’3[?"”‘ &ra Dr
Responded . Victor.North@o | 135 Riviera Dr
(] a Pre-renewsal Transcript 1/12/20 @ n Property 14 Victor North Ltlook.com 2420
3. Select “Submit” to a pp Iy O | @ |workorder Responded iy p50 ® (] Property 14 AnnaElison  Apnafllison@ya 135 Riviera Dr
. - Transcript perty hoo.com #307
actions to all selected O @ workOrder A 2/3/20 ® Property 14 Diana Hart DianaHart@gm | 135 Riviera Dr
res OndentS - Responded [E=E ail.com #243
p = a Mot Ella.Knox@gmail | 135 Riviera Dr
] Pre-renewal Responded 1/31/20 @ Property 14 Ella Knox com =416
o a Pre-renewal ::;ponded 1/31/20 @ Property 14 Ella Mash —Fgg'r:am@gm_ai ;37 Riviera Dr #
Showing 1 to 300 of 1216 Respondents s00" n 2 3 >
© 2020 Kingsley Associates | Technical Support | Arcg:jﬁ:gg:“rt;:r;s&' l ‘ i;;f:tor; I | P Coni Play I Kingsley Web Portal Version: 2.0.55.1 A

Terms of Use Website Privacy Policy

Copyright 1987-2020 Kingsley Associates.
KIN G S LEY 10 All rights reserved. Confidential and proprietary.
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Reporting - Report Summary

The Reporting page offers dynamic reports, refreshed daily

1. Select report type, survey
type, time, level, and level
value using the filters

2. Switch comparisons to
prior performance,
company portfolio, or
Kingsley Index

3. Compare scores for key
performance indicators

4. Measure overall
performance by category

5. View top positive and
negative differences in
scores

6. Export report to Excel

KINGSLEY

A Grace Hill Company

REPORTING

Select a Report Type

@ ===

Comments

Select Filters
Property Type:

Multifamily

Survey Type:

Overall N |

Time Interval:

Yearly
Year:
2020

Level:

Level Value:

Thiz page reflects dats colleced 33 o D214/ 03:45:08 AM EST (8 hours

CORE PROGRAM - SAMPLE 2020 YEARLY

Compare Against: | Prior Performance

Multifamily (Move-in, Move-out, Pre-renewal, WOE Order, Prospect, Sampling, Renewal)

e KEY PERFORMANCE INDICATORS

Maintenance -
Overall Satisfaction

| Feel Valued as a
Resident

Overall Satisfaction Renewal Decision Management -

Overall Satisfaction

465 -

Performance ] ) Performance rlornance Performance

e CATEGORIES

B “bove Prior Performance

4.35

Rating

M5 %

B &elow Prior Performance # of Rating Areas

Qverall Questions 7

Lease Decision 1

Leasing :

Community Management 9
Maintenance g

Elevators 369 +10.5%
Noise Level 377 | 412 | -01%m |
Likelihood of Renting At Community 334 364 +9.0% I

E==i

(6 o

o) GREATEST DIFFERENCES
i e o 20 om | pees g
334 |

11

Copyright 1987-2020 Kingsley Associates.
All rights reserved. Confidential and proprietary.



Reporting - Question Details

The Question Details report shows every non-comment question on the survey

REPORTING sy
Select a Report Type
1.5 ele-Ct repo rt type' su rVey a S Multifamily (Move-in, Move-out, Pre-renewal. Work Order, Prospect. Sampling. Renewal)
type, time, level, and level B e e e -o
. . Export
va | ue usin g th € fl Ite rs View list data by: Compare Against: View Selected Categories:
Commenss Awerage o Prior Performance - ‘ Al " ‘
2. Display scores as rem——— _
Question Name Type — Score Prior Performance Difference
averages or % 4s and 5s P —
SEIECt F”ters Owerall Satislacuion Rating 415 435 429 1.5% e
] i Property Type: Owerall Imge ession &l Community Rating 109 439 426 3% m
3. Switch comparisons to Multifarily ] cam =
2 Wal Rating E2 3463 340 ETH Wiewr
prlor performa nce’ Survey Type: Value for Amaunt Paid Rating 112 375 375 0% View
company portfolio, or [overa 7] Fucrs g et o A e @ e
. Renewal Decision Rating (%] 4.09 ERE] 5.2% Wiewr
Kingsley Index Time terval: 3
Yearly - My Living Experience Has Met My Dxpectations Ratirig 61 418 197 53% E
. ) | Feel Valued a5 a Resident Rating 61 405 ERL] 4.2% m
4. Filter by type of question Vear: Leese pecson
2020 - Howw Dad ¥ou First Hear or Find out Aboul This Community Multiple 125 m
5. Click “View" for time - gw
trend and deta”ed Pricrily of Community Armenities Calegorical 7 m

iﬁ.

. Priarily of Comim ean Praclices Calegorical 105
Level Value: ¥ ¥ 4

Priarity of Flaar Plan/ Layoul of Apartment Calegorical 118

breakdowns of question

iﬁ.

Pricyily of Lacation / C Calegorical 113

Briarity of Online Reviews. / Ratings Categorical 100

6 . EX p O rt re po rt to Exce | Priarily of Pragerny Appearance § Quality Calegorical 116
_ Priawity of Renial Rate Categarical 114
Apply Priarity of Stafl / Managerment Categorical 113

Priarity of Sustainability Cemilications Calegorical 109

Copyright 1987-2020 Kingsley Associates.
KIN G S LEY 12 All rights reserved. Confidential and proprietary.
A Grace Hill Company
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Reporting - Question Details

Click “View" on the Question Details for additional time trend and breakdowns

REPORTING

Select a Report Type
For rating questions, view Report Summary Overall Satisfaction

. Interval : 2020 Thiz pags refecs dsts ool eced 25 of 020742020 03:45:08 AN EST (2 hours aga)
detailed trends and

breakdowns of scores Comments ‘Rg .‘a °

I _ ey Comps e ime Trend
1. View data as average
1 H A Select Filters
scores or distributions

e -
Property Type: 400 4.00 .-
Mulsifarmily

2. Track key comparisons |5::f:|T"F'e’

and tlme trend Time Interval: 2.00
Yearly -

3. Display data by =

2020

community or other
breakdowns sevel
Region - e

e T Y A Y N ST
4. EXport re po rt to Excel Region 1 a4 78 414 4..2? 432 444

Fegion 2 433 150 4.04 431 433
Region 3 428 15 390 4.0 419 428
Regiond 443 72 4.08 414 417 443
_ Priarity of S1afl / Managerment Categorical 113 E—
Priarity of Sustainability Cemilications Calegorical 109
A— ]

KI N G s I. EY 13 Copyright 1987-2020 Kingsley Associates.

All rights reserved. Confidential and proprietary.
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Reporting - Question Details

Click “View" on the Question Details for additional time trend and breakdowns

REPORTING

Sel

7| Renewal Decision Factors

For categorical or multiple | Interval : 2020
response questions, view

distributions of answer

) comparisons by:

“ Answer option to compare:

Apartment features / finishes -

-| Region -
options rather than average
SCO res Sel Answer Options o m
Pr Apartment features / finishes 32%
M Brand reputation 18%
1. Filter data by breakdown ] e s =
or answer option : - -

TifApartment features /

e
Region -
Ye

2. Track key comparisons

finishes

Answer
Response
Option po ¢
4 12 37% 3% 30% 33%

Key Comparisons
Portfolio 2020 ¢

49%

46%

This page reflects data collected as of 02/14/2020 02:45:08 AM EST (8 hours azo)

e Time Trend

Kingsley Index
30%:
9% TH
27% 28%
29% 32%
37% A0%

10%

27%

37%

41%

- IR T NN
-
32% 20% 32% 32%

1%

205

36%

43%

N =

and time trend Fesen =
20
Region 2 24% 5 el 32% 24% 29% 245
Le Region 3 39% 9 23 27% 30% 33% 39%
Region 4 33% 4 12 33% 32% 4% 33%
3. Export report to Excel —
Level Value: Priarity of Comimunity's Green Practices Calegorical 105 Wiew
- Priarity of Flaar Plan ryoul of Apartment Calegorical 118 Wiewr
Prigrily of Lacation / Camveniente Calegorical 113 m
Briarity of Online Reviews. / Ratings Categorical 100 m
Priarily of Pragerny Appearance § Quality Calegorical 116 Wiewr
Priarily of Renlal Rale Calegorical 114 View
|
Priarity of Stafl / Managerment Categorical 113 m
Priarity of Sustainability Cemilications Calegorical 109
A— ]
KI N G s I. EY Copyright 1987-2020 Kingsley Associates.
14 All rights reserved. Confidential and proprietary.
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Reporting - Comments

The Comments report shows every comment question on the survey

1. Select report type, survey
type, time, level, and level
value using the filters

2. View all comment
guestions by category

3. Click “View" to view
responses and search
comments

4. Click “Cloud” to create a
word cloud of common
themes across all responses

5. Export all comments to

Excel

KINGSLEY

A Grace Hill Company

REPORTING

a Select a Report Type

Report Summary

Comments

Select Filters

Property Type:
Multifamily -

survey Type:

Overall

Time Interval:

Yearly -

Year:

2020 M

Level:

Level Value:

This page reflects data collected a5 of 02/74/2020 11:00:07 AM EST (an hour 22o)
*Bleasze note that the numboer of comments directly affects how guickly the report loads.

CORE PROGRAM - SAMPLE 2020 YEARLY

Multifamily (Move-in, Move-out, Pre-renewal, Work Order, Prospect, Sampling, Renewal)

Export All Comments
Qverall Questions

Comments -- Community Strengths
Comments -- Community Improvement Areas
Comments -- Community Recarnmendation

Comments - "Other" Factors in Renewal Decision View

Lease Decision

Comments -- "Other" Online Resources Used to Learn About Community View

Comments -- "Other" Community Chosen

Community Management

Comments -- Community Management e

Maintenance

Comments -- "Other" Maintenance Request Method -
Comments -- Maintenance

Apartment Features
Comments -- Community and Apartment Features View

Initial Experience

Comments -- Initial Experience

Final Questions

Comments -- Final Comments
Comments -- Contact Information -
Online Resident Review

Copyright 1987-2020 Kingsley Associates.
15 All rights reserved. Confidential and proprietary.



Reporting - Comments Cloud

Click “Cloud” on the Comments report to view common themes across responses

1. Filter the cloud based on
responses to a key rating
question

2. The size of each word
depends on the number of
times that word was
mentioned. Larger words
were mentioned more
times by respondents than
smaller words

Only comments with more
than 20 responses will have
a word cloud generated

KINGSLEY

A Grace Hill Company

REPORTING *Please

CORE PROGRAM - SAMPLE 2020 YEARLY

Select a Report Type

Online Resident Review

Filter comments based on responses to Permission to Attribute to Resident Name

This page reflects data collected a3 of 02/14/2020 171:00:07 AM EST (an hour 222)
note that the number of comments directly affects how guickly the report loads.

I All Responses o

Se family

gpeop?e; A l e
e &( calls
niced L

- |

— %2l

safe

vineyards close

maintained tenants

beauty

o =S

respondents than smaller words. Common words like "and,” "the, " and "or" are excluded from the word cloud.

amazmg hom e beautifully comments @ manner
S omemaintengnce

PO nteg re a s:d:comp[&

clean

| d Only comments with more than 20 responses will have 8 word cloud generated. The size of each word depends on the number of times that word was mentioned. Larger words were mentioned more times by

timely managsr  highways atmosphers option

@ peaceiul @ h l f l
l] VI n gtailﬁgu“

cecelio

ha rd ----- peac:- fule

-|Ca re o

SOTYa fresﬂ
bay

beautiful:-

Comments -- Contact Information

Online Resident Review
Level Value:

View

16

Copyright 1987-2020 Kingsley Associates.
All rights reserved. Confidential and proprietary.



Reporting - Comments

Click “View"” on the Comments report to view and search responses

RE PO RTI N G . This page:':e'—::ts data collected a5 0f O

*Blzasze note tha number of comments di

M EST (an hour ago)
/the report loads.

CORE PROGRAM - SAMPLE 2020 YEARLY

Select a Repo ne

1. Filter responses by Report sum}
Community or other Comments -- Final Comments

breakdown o ey Interval : 2020
-Wewquesdondazab)c e

Community -

2. Sort by commu nity, Showing 1 to 52 of 52 entries Page: 4 - PerPage: 190 -
Select Filters

respondent, date, or

Property Type
response to related survey I

Multifamily Just have front desk immediately write down issues to be dealt with
H upon being told. So they don't forget. Other than that | think they are )
q u eStI on . | doing a great job. | have always been pleased with they're response Property 17 Edward Davidson 2/2/2020 2-No
survey Type: | iq issyes in the past.
Overall Bbq grill nearby the pool side must be cleaned either the resident or
the maintenance every use (which when [ saw it thinking on using it
Time Interval: | it was really disgusting). First notice of the roof job was posted a days
3 * Sea rc h comme nts fo r key | before but the last one was posted right on the same day even HEEEE Ella knox 22020 2=
Yearly though | asked the lease office couldnt give me the right answer on
words or phrases T : :
Year:

The bathrooms at the pool need to be stocked and cleaned more Property 16 Emily MacDonald 2/21/2020 1-ves
2020 often. I —

As | mentioned above. Water charges increased 20%, and being
4. EXpO rt re pO rt tO EXCQ| Ltk charged for water heating all of a sudden. More than my bill with
' PG&E. No communication about this. | want to know why cost of
. B _ : Property 14 Heather Hunter 3/2/2020 1-Yes
water is up and why were paying for water heating. $15 on my bill.
My own apartment is $13. For using a washing machine maybe once

a week??? Not acceptable.

Level Value:

KI N G S I. EY 17 Copyright 1987-2020 Kingsley Associates.

All rights reserved. Confidential and proprietary.
A Grace Hill Company



Reporting - Rankings

The Rankings report compares scores by community and other breakdowns

This page reflects dats collected as of 02/74/2020 02:45:06 AN EST (8 hours ago)
REPORTING
a e e T CORE PROGRAM - SAMPLE 2020 YEARLY
Report Summary Multifamily (Move-in, Move-out, Pre-renewal, Work Order, Prospect, Sampling, Renewal)
1. Select report type, survey a a
type: tl m e: |eve |: an d |eve| Group by: Question: Compare Against: Data Type:
Va | ue u Sl ng th e fl Ite s Comments Community - | Overall Satisfaction - | Prior Performance ~ | |Average -
BT R I
Property 16 425 456 32 7.4% |
2.5¢e L?Ct breakd Ov,vn' d Select Filters Property 7 213 242 12 6.8% |
uestion, comparison, an )
gata type' P ! SR TR Property 13 410 438 16 6.6% |
Multifamil -
R Property 6 417 4.43 35 6.3% |
Survey Type: Property S 439 463 27 5.4% |
‘ Overall N
3. Scores and comparisons e 0 . = e |
can be sorted by any Time Interval: Property 9 438 454 13 3.6% |
column Yearly ' Property 18 408 419 37 2.8% |
Year: Property 12 433 4.40 10 1.7% |
2020 - Property 15 430 436 58 1.5% |
4. Export report to Excel Level: Property 4 412 416 19 1.0%
- Property 14 415 418 17 0.5%
I, Property 8 433 429 24 -1.0% |
. Property 10 453 4.47 19 1.3% |
Property 11 432 an 53 -4.8% |
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Reporting - Transcripts

The Transcripts report displays aggregate survey transcripts to review or print

Genersted reports will be availsble on this page for 90 days. Plesse consider downloading the reports to your computer.

REPORTING

1. Select report type, survey a oot s Report Type CORE PROGRAM - SAMPLE 2020 YEARLY

type, time, |eve|, and level feport Summary Multifamily (Move-in, Move-out, Pre-renewal, Work Order, Prospect, Sampling, Renewal)

value using the filters SR e . 9

: Comments level  [suveyTypels)  |TimeRange |Generated status |
2. Confirm you want to  orioad b e

generate a report based on Confirm Transcript Report Generation
the selected filters. You |

Generate Transcript Report
cannot generate more than Select Filters
500 transcripts at once Property Type: Level - Community / Property ©

survey Type(s) - Move-in,Move-out,Pre-renewal, work

e Order,Prospect,.Sampling.Renewal
3. View a list of reports you survey Type: Time Range - 2020
* Overall
have generated. These The parameters specified will result in approximately 17 reports being
reportS W|” a|SO be emailed Time Interval: generated. Select Yes to continue.
Yearly

2020

to you o [ ] 2]

4. Refresh the list of .

available reports Region
Level Value:
Region 1

5. Open a PDF of your

report. Links will be

available for 90 days
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Reputation Management - Controllable Feed

Publish comments from survey responses to community websites
REPUTATION MANAGEMENT

Controllable Feed

Survey Redirects H ApartmentRatings Feed |

1. View survey ratings and | _
revieWS Collected Over the a Ratings and Reviews collected during the past 365 days

past year

B PFUBLISHED: 67.5%
PENDING REVIEW: 19.1%
B REJECTED: 13.1%
RETRACTED: 0%
2. Filter by property, time
range, or key words
Level: e Level Value: Time Range:
- - Last 30 days T
Search By: Show Status: Search Value:

3. Review and publish or . ] | [ e

reject survey comments for
community websites a
e e ]
‘

o Properyy 14 01/15/2020 Coronied TISRMERE oo quiet community with beautifully maintained grounds
4, Export data to Excel

Action:

Please Select... -

Megative Commant - Resident | Dr

=
75 Amadar

L @I | Property 3 01/07/2020 Cer? fied Village Circle |it's & nice apartment that you enjoy.
Megative Commant - Resident 238

=1 cersned | oi
tetrac — N
=] BE el Property 11 01/14/2020 Resident Birchmeadow | NA
m
Pending o narya ouzzizozo  CETETIRd T3ZRNEE oo nd quiet community with besutifully maintsined grounds

(= 4
Megative Comment - Review Resident | Dr

-
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Reputation Management - Survey Redirects

1. Select websites to include
in the chart

2. Filter by time range

3. View time trend analysis
of total clicks by website

4. View data by community
or other breakdowns

5. Export table data to Excel

KINGSLEY

A Grace Hill Company

Review total clicks to survey redirect websites

REPUTATION MANAGEMENT

Controllable Fead | EEUIaUETE N =l ‘ ApartmentRatings Feed ‘
Select Websites to Include:
G

TOTAL CLICKS BY SITE e

400

200

0 Lo d d
2015 2016 27 2018
4 Google+
Group By:
Community -

Partfolio 432 474 474 -

User 432 474 474

Property 10 443 21 21

Property 11 4129 45 45

Property 12 431 16 16

Property 13 417 24 24

Property 14 4.00 23 23

Property 15 444 34 34

Property 16 429 38 38

Prooerty 17 467 18 18 M

4 b
Showing 1 to 10 of 18 entries 2 >

Time Range:

20159 -

Apply

2ms
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Reputation Management - ApartmentRatings Feed

View participation, scores, and comments sent to ApartmentRatings.com
REPUTATION MANAGEMENT

1. Select level, level
breakdown, and time range

2. View survey response
counts, participation rates,
and key scores

3. Select score range and
sort by status, community,
date, score, or AR
recommendation

4. Search comments for key
words or phrases

5. Export comments to
]

KINGSLEY

A Grace Hill Company

‘ Controllable Feed ‘

Survey Redirects ‘ ApartmentRatings Feed

Level:

Level Value:

RESPONSE COUNT

6.
Positive

0
Neutral

0.
Negative

Time Range:
- Last 30 days

m@

PARTICIPATION RATE © AR OVERALL SCORE ©

2.54%

4.00

AR RECOMMENDATION @

100%

e Export Comments

Score Range:

I Positive ¥ Neutral

Sent Property 11

Sent Property 18

Sent Property 16

Sent Property 5

Sent Property 11
Showing 1 to & of & entries

¥ Negative e

e [commniy s | oo o scres|

01/13/2020 4

01/11/2020 4

01/10/2020 4

01/10/2020 4

01/08/2020 4

Search o

Comment

The location is awesome and they offer shorter term leases. 5taff is friendly and fair/average
amenities. Fool should be filtered better.

The apartrment grounds are clean. The grass is beautiful. Milley is so nice and helful. My teenage son
loves the convenience of his job and "junk” food. I love that we have our own bathrooms. And | love
how big the cabinet space.

have a loud neighbor and when hes off, | work nights and when | get home hes already going off and
sometimes |asts for hours, tough to sleep, &ll in all nice place to live ,nice appts. but getting to
expensive for a single person if your not well off

Acme House apartments are great. They are cleaned frequently and have just included more security
measures. |t is one of the few places in Arlington that offer in unit W/D. 5taff is helpful, however they
recently removed their concierge which limits the time you can get assistance. If you have seasonal
allergies | would watch out, they don't turn on the AC until later in the season. The gym is wonderful
and well maintained. It is 3 walk away from downtown Shirlington and the bus station which is
wonderful. Parking situation can get tight late at night or during holidays but is still very
accommodating. Highly recommend.

Overall good experience at the linden. Not happy with my rent increasing 20%. If it werent for work
circumstances | would have bought a house The trash service should be available everyday and there

recrmerse | |

Yes

Yes

Yes
Yes

Yes v
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Leaderboard

The Leaderboard recognizes top performing and most improved areas within your portfolio
(e.g., region or community)

Lewel Time Range:
SAMPLE CLIENT LEADERBOARD a FeEn - | |oazme

TOP SCORES MOST IMPFROVED

B
05 Praperty 17

The Leaderboard only R
displays after the end of the
time range selected TOP SCORES MOST IMPROVED

ik il
01 Prapeny 13 01 Prapery 11
02 Prapery 3 02 Praperty B

1. View rankings for each 04 ropery &

key question on the survey 05 Propety 12

KINGSLEY

A Grace Hill Company

2. Filter Leaderboard by
level and time range

TOP SCORES
via

01 Propeny 17
02 Properny 10
03 Properny 16
04 Propeny 5
05 Propeny 9

TOP SCORES

ko

01 Propeny 17
02 Properny 18
03 Propeny B
04 Propery 10
05 Propeny &

MOST IMPROVED
iy

01 Property T
02 Propery 3
03 Property 16
04 Property B
05 Property 10

MOST IMPROVED

1 Praperty 18
02 Property &
03 Propeny B
04 Property 9
05 Property 10
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ATLANTA OFFICE
@ 229 Peachtree Street NE

Suite 1100

Atlanta, GA 30303

770.908.1220

www.kingsleyassociates.com
@ @Kingsley_Assoc




